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Position: First Impressions Coordinator
Department: Reports to Business Director
Status: Part-Time, 16 hours per week
Rate: $21

Summary

The First Impressions Coordinator is a passionate individual who understands the transformative impact of
genuine hospitality. On Sunday mornings, they will create a welcoming environment where every person’s
first encounter with Bridges feels warm, inviting, and memorable.

Key Responsibilities

-Maintain an effective strategy for welcoming people to Bridges on Sunday mornings.

-Coordinates and leads weekly volunteers for the First Impressions team.

-Trains and equips volunteers on how to provide the Bridges community with necessary information
effectively.

Overseeing the First Impressions Volunteer Team

-Coordinate schedules for the following ministries: Campus Coordinators, Welcome/Info table, Ushers,
Greeters, Refreshments, and Parking (or Traffic) teams using Planning Center Online.

-Offer encouragement, vision casting, regular training, and meetings to strengthen and equip new and
existing volunteers.

-Manage volunteers on Sunday mornings.

-Send weekly notes to the volunteers for the coming Sunday details.

-Manage the walkie-talkies and the Campus Coordinator’s documents.

-Manage the donut donations.

Refreshments Supplies
-Manage the refreshments supplies for Sunday refreshments.

Worship Services
-Manage and coordinate communion to be taken once a month.

-Manage Welcome table, lost and found, welcome booklets, earplugs, etc.
-Update and manage Sunday gathering weekly attendance documents.
-Assist with various elements of the worship experience, including setting up and arranging décor.

Knowledge, Skills, and Abilities

- Understanding the mission, values, and culture of the church.

- Knowledge of best practices in hospitality, customer service, and guest experience.

- Understanding of diverse cultures and how to create an inclusive, welcoming atmosphere
- Knowledge of recruitment, training, and retaining volunteers effectively.

Level of Independence
- Must be self-motivated, able to work independently, and manage time effectively with minimal supervision
while meeting deadlines and project goals.
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Working Relationships
- Ability to work well with a variety of personalities, including church staff, leadership, and volunteers. This
role requires strong interpersonal skills and the ability to collaborate across multiple levels of management.
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